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This policy explains what personal data Noisypeak Sàrl collects when you use myfast.ch, why we collect it, who
else sees it and what you can ask us to do with it. It applies to this website and to the Noisypeak Playout service
your channel runs on.

1. Who is responsible for your data

The controller is Noisypeak Sàrl, EPFL Innovation Park, Bâtiment D, CH-1015 Lausanne, Switzerland, registered
under CHE-270.718.196.

Questions about your data, and any request under section 12, go to info@noisypeak.com, or by post to
Noisypeak Sàrl, EPFL Innovation Park, Bâtiment D, CH-1015 Lausanne, Switzerland.

We have not appointed a data protection officer. Our processing is small in scale, it does not involve monitoring
people systematically and it handles no sensitive data, so one is not required. Privacy questions go to the address
above.

2. What this site collects

We do not ask for and do not want any special category data: nothing about health, beliefs, politics or biometrics.

Your channel draft. Name, genres, content rating, language, colours, fonts, logo and the library you picked.
Held in your browser's local storage on your own device. It is not sent to us and we cannot read it. Clearing
your browser data deletes it.

Your email address, and a password you choose, but only from the moment you create an account. Both go
straight to Playout; see section 6.

Nothing else. No analytics service, no advertising tag and no tracking pixel runs on this site. How far you got
in the setup is remembered in your own browser, for you, and is sent nowhere.

Server logs. IP address, browser, page requested and the time, written automatically by the server that
delivers this site.
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3. Why we use it, and on what legal basis

4. Cookies and similar technologies

This site sets no advertising, analytics or profiling cookies, so there is no consent banner to click. What it does
use is local storage on your own device, to remember your channel draft between visits. That is shared with
nobody.

Playout sets a session cookie once you sign in there. It is technically required to keep you signed in, which is why
it does not need consent.

If an analytics or advertising tag is ever added, this section and section 5 are rewritten and a real consent banner
is put up before it goes live.

5. Analytics

We use no analytics service at all. No third party counts your visit, no identifier is set to recognise you again, and
nothing about what you looked at leaves this site. The only record of your visit is the server log described in
section 2.

6. What is sent to Playout, and when

Nothing leaves this site until you press launch. At that point we send to Playout: the channel name, description
and short description, the genres, the content rating, the language and time zone, the brand kit (two fonts, two
colours and the logo), the content library you chose, and the email address you registered with.

Playout is operated by the same company, Noisypeak Sàrl, and Playout has no separate privacy policy of its own:
this one covers what happens there too. If a separate policy is published later, it will be linked here and you will
be told before it applies to you.

7. Who else sees your data

Nothing is sold, rented or handed to an advertising network. There is no advertising network involved in this site
at all.

To run the setup you started. Necessary to take steps at your request before a contract, Article 6(1)(b) GDPR
and the corresponding Swiss provision.

To create your account and channel in Playout. Performance of the contract, Article 6(1)(b).

To keep the site running and to see that it is not being attacked. Our legitimate interest in a service that
works, Article 6(1)(f). This rests on the server logs in section 2 and on nothing else.

To keep the service secure and to meet legal obligations. Articles 6(1)(f) and 6(1)(c).

Hosting. Nobody. The site and Playout run on our own servers, in our own data centre, so no hosting
company handles anything of yours on the way.

Payments. Handled inside Playout by Stripe, which takes the card details directly. This site never sees a card
number and has no payment fields anywhere.

Authorities, where the law requires it.
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8. Where your data is kept, and transfers abroad

Your account and channel data sit on our own servers, in our own data centre. They are not parked with a hosting
company and not spread across somebody else's cloud.

The one exception is payment. Stripe takes the card details on its own systems, under its own terms, and that is
the only part of this that leaves our machines. Where those systems sit outside Europe, Stripe's data terms rely on
the European Commission's standard contractual clauses. You may ask us for a copy of them.

9. How long we keep it

10. Security

The site is served over an encrypted connection, from our own domain, with the fonts and the video served from
it as well, so no third party learns what you looked at. Your channel draft never leaves your browser, which means
there is no copy of it for us to lose. Access to any system holding customer data is restricted to the people who
need it, and because the machines are our own, no outside provider's staff can reach them either. We hold no
certification and claim none: what is written here is what is done.

11. Marketing

We never send marketing email. The only email you get from us concerns your own account or your own
channel: a confirmation, a receipt, a security notice, or a change to this policy. There is no newsletter, nothing to
unsubscribe from, and we do not record whether you opened anything we sent.

12. Your rights

Under the Swiss Federal Act on Data Protection and, where it applies, the GDPR, you may ask us to:

Write to the address in section 1. We answer within 30 days, and we do not charge for it.

13. If you are not satisfied

You may complain to the Swiss Federal Data Protection and Information Commissioner in Bern, or, if you are in
the EU or the UK, to the supervisory authority where you live.

Your channel draft stays in your browser until you delete it or clear your browser data. We hold no copy.

Server logs: kept for 90 days, then deleted.

Account and channel data live in Playout for as long as your account exists. When an account is closed,
everything in it, your media included, is deleted 30 days later. Take a copy of anything you want to keep
before that.

confirm whether we process data about you, and give you a copy of it;

correct anything inaccurate;

delete it;

restrict how we use it;

hand it over in a portable format, or send it to another provider;

stop processing that rests on legitimate interest, by objecting;

withdraw a consent you gave, without affecting what was done before.

myfast.ch — Privacy policy 3



14. Children

This service is sold to businesses and is not directed at children. We do not knowingly collect data from anyone
under 16. If you believe a child has given us data, write to us and we will delete it.

15. Automated decisions

We make no decision about you by automated means alone, and we do not profile you. The text the site drafts
for your channel description is generated from what you typed, and it decides nothing about you.

16. If you are in California or another US state

The service is sold to businesses, not to consumers, and it is not aimed at households. If you deal with us from
California, or from another US state with a privacy law of its own, this is where you stand.

What we collect is what section 2 lists: an identifier, in the form of your email address; commercial information, in
the form of the channel you set up and what you pay for it in Playout; and internet activity, in the form of server
logs. We collect no sensitive personal information as those laws define it, and we make no inferences about you.

We do not sell personal information and we do not share it for cross-context behavioural advertising. We never
have. To ask what we hold, to have it corrected, or to have it deleted, write to the address in section 1. Asking
costs you nothing and changes nothing about the service you get.

17. Changes to this policy

If we change anything material we will say so on this page and move the date at the top. If you have an account,
we also tell you by email before the change takes effect.

18. Contact

Write to us at the address in section 1, or by post to:

Noisypeak Sàrl
EPFL Innovation Park, Bâtiment D
CH-1015 Lausanne
Switzerland
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